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            If you currently have a broken water pipe in your home


	Locate your emergency water shut-off valve (usually in your basement, garage, crawl space, or under your home) and turn off your water by turning the handle to the left until it is snug. If you do not have a shut-off valve (many apartments, manufactured homes, and older homes do not), call your water provider to turn off your water at the street.
	Then, turn on all of your faucets and flush your toilet(s) to drain the rest of the water from your pipes and reduce the pressure from the burst pipe.
	Document the damage by taking pictures with your phone or camera for your landlord and/or insurance claim before doing any cleanup.

 


Who is responsible for fixing broken water pipes?


Burst pipes inside your home or yard are your responsibility; you will need to contact a plumber and then your home or renters insurance . Burst pipes outside your home (in the street, water gushing from fire hydrants) is the responsibility of your water provider – call them to report an issue.


 


What is an emergency water shut-off valve?


The emergency water shut-off valve or master shut-off valve is what you will use to shut off the water supply to your home in an emergency. Typically, it is located in the basement, crawl space under your home, or in your garage. It may also be located outside your home by the foundation. Some homes do not have shut-off valves. If you cannot locate your water shut-off valve, or if it appears to be stuck, check with a plumber.


 


Learn where your home's shut-off valve is and how to use it before an emergency


Knowing where your home’s shut-off valve is, and making sure that the other members of your household know too, will help ensure that you can quickly shut your water off during or after an emergency. This is most important when the weather is cold and there is a risk of frozen or burst pipes.


 


How to turn off your home's water supply in an emergency


Turn the valve to the left until it is snug. Depending on the type of valve that you have this will either be moving the valve a quarter or half turn or if you have a valve that is similar to an outdoor spigot handle you may need to turn it several full circles to completely shut off your home’s water supply.


 


Examples of Home Emergency Master Shut Off Valves


Your water shut off valve may take many different forms. Below are a few of the most common types of shutoff valves:


[image: Hand pointing to example of emergency water shut-off]
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[image: Close up of emergency water shut-off nozzle]


 


Turning Off Your Water at the Street


In an emergency, it is also possible to turn your water off at the street. Contact your water provider for more information about how to do this at your home.
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            Accessibility Statement


The Regional Water Providers Consortium is committed to providing access to our digital resources and website content to every member of our community. Our goal is to ensure that all users of our website have equitable access to the information we provide, regardless of disability, access, or functional needs. Our work is guided by the Web Content Accessibility Guidelines (WCAG) Level AA or better. As a government entity, all of our work is in accordance with ADA Title II and Civil Rights Act Title VI.


If you have a disability, or are assisting someone with a disability, and you have difficulty accessing or navigating our website, please contact us. In your email, please include a description of the issue, any assistive technology you were using, and your contact information if you would like a response. Thank you for taking the time to help us make our website more accessible for all.



      
  


  


        

      

    

  






  


    
    

  